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To: Comission Secretary, Office of Secretary 
Federal Communications Commission 
445- li11 Street SW 

' Room TW -A325 
Washington, DC 20554 

Reference: WC Docket No. 10-90 

Mr. Steven V. King 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
1300 South Evergreen Park Drive SW 
PO Box 47250 
Olympia, W A 98504-7250 

Reference: Docket UT -143013 

Re: 47 CFR 54.313 and 47 CFR 54.422 
Almual Reporting Requirements for High-Cost Recipients and Lifeline Program 
Annual Certification Filing 
Pioneer Telephone Company 
PO Box 207 
LaCrosse, Washington 99143 
Study Area Code 522437 

Pioneer Telephone Company, SAC 522437, ("Company") hei·eby repmts to the Federal 
Communications Conm1ission ("FCC") and Washington Utilities and Transportation 
Commission ("Commission") as required by 47 CFR 54.313 and 47 CFR 54.422 the attached 
FCC Form 481. The FCC Form 481 has been electronically submitted to Universal 
Administratk1Jreompany ('USAC") prior to the deadline ofJuly I, 2014. 
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PIONEER TELEPHONE COMPANY 
SAC 522437 

INITIALS YEAR PLAN 

Pioneer Telephone Company ("Pioneer") is a rural incumbent local exchange carrier located in the 
eastern part of the state of Washington. Pioneer's study area consists of two exchanges and serves 800 
square miles and has 691 working loops as of December 31, 2013. The two exchanges are laCrosse and 
Endicott. Within Pioneer's study area about 87% of subscribers have the capability of broadband 
speeds in excess of the 4 Mbps download and 1 Mbps upload standard established in FCC 11-161. 

Currently, Pioneer does not offer a 4 Mbps download/1 Mbps upload broadband service because the 
backbone transport costs are very costly in Pioneer's serving area and have been for several years. 
Pioneer has been looking at alternatives in an effort to obtain reasonable backbone transport costs for 
its network. Pioneer has recently made plans to partner with a neighboring incumbent local exchange 
carrier to provide the additional needed capacity. With this increased capacity, Pioneer will increase its 
broadband transport to the backbone in 2014 to allow it to offer a higher broadband speed DSL package 
which will exceed the current FCC minimum. 

There are two exhibits to this five year plan. Exhibit A reflects Pioneer's estimated Universal Service 
Fund ("USF") support amounts that will be received and Pioneer's estimated plant investment additions 
and expenses for 2015-2019. Exhibit B sets out Pioneer's proposed plant additions. 

As set out on Exhibit B, Pioneer has two major plant projects as part of the five year plan plant additions. 
Projected plant additions for 2015 for Pioneer include transport costs of $175,000 for the middle and 
last mile to improve broadband capabilities in Pioneer's serving area. This project potentially benefits all 
of Pioneer's working loops. Projected plant additions for 2019 include a fiber-to-the-home build out for 
the town of Endicott at an estimated cost of $300,000 which will benefit the 260 customers in the 
Endicott exchange. 

It should be noted that there are outlying areas in Pioneer's serving area where it is cost prohibitive to 
provide broadband service at the present time. This affects 6 customers, which represent 1% of 
Pioneer's total subscriber lines. These customers have not requested broadband services from Pioneer. 
However, Pioneer has looked at alternative methods of providing broadband to these remote areas, 
such as the Wild Blue technology, but has found it not to be cost effective and the quality of service is 
not reliable. 

For your information, in 2012, Pioneer upgraded its plant by adding a soft switch. 

Pioneer sells DSL to its affiliate Internet Service Provider ("ISP") and provides the transport to the 
exchange boundary for the ISP as well. See Section 700 of the FCC Form 481 displaying the retail pricing 
of broadband services. As of December 31, 2013, the company had 279 broadband customers, which is 
a penetration rate of approximately 41% of its voice customers. The LaCrosse exchange has a 
broadband service tax rate of approximately 47% and Endicott has approximately a 31% broadband 
penetration rate for of its voice customers. 



Pioneer Telephone Company 
Initial Five Year Plan 
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As they are known to Pioneer at the date of this report, other than the projects described on Exhibit B, 
the planned investment and expenses for the period presented in Exhibit A, that Pioneer expects to use 
as basis to request federal high-cost support are expected to be approximately the same as 2013, taking 
in account normal fluctuations in investments and expense levels. For 2014, Pioneer expects that levels 
of expenses will remain relatively the same as those it experienced in calendar year 2013, subject to the 
effects of inflation, other commonly experienced changes in cost of labor and materials, and 
depreciation on investment placed in service. Pioneer does not anticipate major adjustments In staffing 
levels for the relevant periods. 

Through the expenditure of the USF support received, Pioneer will be able to continue to provide 
services at a level that Pioneer believes meets the intent set forth in 47 U.S.C. 254 of providing quality 
telecommunications services to customers in the service area for which Pioneer is designated as an ETC. 
Pioneer has made substantial investments over the past several years which allow it to provide quality 
telecommunications services to its customers in its designated ETC service area. Those expenditures 
and investments generally benefit all customers receiving the federal high-cost fund supported services 
from Pioneer within its designated ETC service area. By expanding its network over the past several 
years, Pioneer is capable of providing access to broadband services to 99% of Pioneer's designated ETC 
service area. Pioneer offers services that are comparable to services offered in urban areas at rates that 
are comparable to rates for such services in urban areas. 



EXHIBIT A 

PIONEER TELEPHONE COMPANY 

SAC 522437 

INITIALS YEAR PLAN 

ESTIMATED ANNUAL UNIVERSAL SERVICE SUPPORT, PLANT INVESTMENT AND EXPENDITURES 

Description 2015 2016 2017 2018 

EHimated Federal Universal Service SUI!I!Oft 

High Cost loop Support $ 429,000 $ 385,000 $ 425,000 $ 423,000 

Connect America Fund Support 201,000 170,000 152,000 135,000 

Interstate Common line Support 300,000 288,000 277,000 289,000 
Total Estimated Support to be Received $ 930,000 $ 843,000 $ 854,000 $ 847,000 

Estimated ExQendltures for Provision, Maintenance and U!!gradlng of FacUlties and Services SUI!I!Orted Bl£ 

Federal Universal ~ervice Funding: 

Plant Specific and Non-Specific Operations Expenses 

Network support $ 7,900 $ 8,000 $ 8,100 $ 8,200 

General support 17,200 17,300 17,500 17,700 

Central office 77,700 78,500 79,300 80,000 

Cable and wire facilities 277,400 280,100 283,000 285,800 

Netw ork operations 17,900 18,000 18,200 18,400 

Depreciation and amortization 562,600 619,400 639,300 541,300 

Customer Operations Expenses 

Customer services 66,000 66,600 67,300 68,000 

Corporate Operations Expenses 

Executive and planning 79, 100 80,000 80,700 81,500 
General and administ rative 284,400 287,100 290,000 292,800 

Total Years Supported Expenses, Before Return on Investment 1,390,200 1,455,000 1,483,400 1,393,700 

Plant Additions (see Exhibit B for detail) 

General support assets 95,000 25,000 

Central office switching equipment 30,000 75,000 

Central office transmission equipment 50,000 65,000 105,000 

Buried copper cable 50,000 

Buried fiber cable 400,000 110,000 170,000 175,000 

Total Plant Additions 450,000 300,000 300,000 300,000 

Total Supported Expenditures, Before Return on Investment $ 1,840,200 $ 1,755,000 $ 1,783,400 $ 1,693,700 

2019 

$ 438,000 

119,000 

301,000 

$ 858,000 

$ 8,300 

17,900 

80,900 

288,700 

18,600 

678,700 

68,600 

82,300 
295,700 

1,539,700 

30,000 

20,000 

150,000 

300,000 

500,000 

$ 2,039,700 



EXHIBITS 

PIONEER TELEPHONE COMPANY 

SACS22437 

INITIAL 5 YEAR PLAN 

PROPOSED ESTIMATED PLANT IMPROVEMENTS 2015-2019 

Estimated 

Estimated Capital 

Exchange Subscribers Desrlption of Improvement Year Expenditure Subtotal 

All 2 Schools- Fiber cable for last Mile Transport 2015 $ 50,000 

laCrosse 250 Fiber cable to replace copper 2015 275,000 

All All Middle Mile Transport 2015 125,000 $ 450,000 
All All Central Office Electronics 2016 65,000 
All All Heavy Equipment - Backhoe 2016 70,000 
All All Vehicle 2016 25,000 
All All Central Office Switching upgrade 2016 30,000 

All All Middle Mile Transport 2016 85,000 

laCrosse 6 Hay -Fiber cable to replace copper 2016 25,000 300,000 

Endicott 260 Central Office Electronics 2017 75,000 

laCrosse 430 Central Office Electronics 2017 30,000 

All All Vehicle 2017 25,000 

laCrosse 9 Port of Whitman CF- Fiber cable to replace copper 2017 170,000 300,000 
Endicott 260 Generator 2018 75,000 

Endicott 1 Copper replacement 2018 50,000 

LaCrosse 17 Hooper- Fiber cable to replace copper 2018 175,000 300,000 

All All Test equipment 2019 10,000 

All All Building improvements 2019 10,000 

All All Computers 2019 10,000 

All All Central Office Switching upgrade 2019 20,000 

All All Central Office Electronics upgrades 2019 150,000 

Endicott 260 Fiber-to-the-home within town 2019 300,000 500,000 
Totals 2015-2019 $ 1,850,000 $ 1,850,000 
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Line 510 
Processes and Procedures to Ensure Compliance with Service Quality Standards 

and Consumer Protection Rules 
Per FCC Form 481 Instructions 

This document details the processes and procedures that Pioneer Telephone 
Company ("Pioneer") follows to ensure compliance with service quality standards and 
consumer protection rules as laid out in FCC Form 481 Instructions. 

For service quality standards that are affected by plant issues, Pioneer engineers 
and installs its plant and other facilities in such a way as to ensure, to the greatest extent 
possible, compliance with service quality standards that exist at the time that the plant 
and facilities are constructed. 

In addition, employees are periodically briefed on service quality standards and 
consumer protection issues. In particular, if any set of issues appear to be prevalent, 
employees are given briefings on how to handle such issues. A recent example is the call 
completion problems that have arisen and the customer calls that are generated as a 
result. Although this is not a service quality problem caused by Pioneer, it does affect 
customers of Pioneer and, therefore, deserves the attention of Pioneer employees. 

Pioneer also periodically reviews its operating procedures to be sure that those 
operating procedures are in compliance with service quality standards and that the 
operating procedures are not in violation of consumer protection rules. If questions arise, 
legal counsel is sought as needed. 

If complaints are filed with Pioneer related to service quality standards or 
consumer protection rules, the complaint is immediately investigated, the matter tracked 
and any corrective action noted. This process ensures that problems are addressed and 
corrections made. It should be noted that Pioneer has received no customer complaints in 
the past five years regarding service quality standards ot· consumer protection rules as 
they relate to the service offered by Pioneer other than call completion issues, which, as 
noted above, are not caused by Pioneer. 



LINE 610 
STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY 

SITUATIONS. 

At line 600 of FCC Form 481, Pioneer Telephone Company ("Pioneer") certified 
that it is able to function in emergency situations as set fot1h in 47 C.F.R § 54.202(a)(2). 
This means that Pioneer has reasonable amount of back-up power to ensure functionality 
without an external source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations. This statement 
will detail how Pioneer is prepared to ensure continued service in an emergency situation. 

Pioneer has a back-up generator available with a minimum of a four hour power 
supply for its central office. In addition, it has portable generators available for remote 
sites. 

Pioneer has route redundancy for long distance service, E-911 trunking and SS7 
signaling trunking. 

Pioneer's outside plant is designed, engineered and built with sufficient capacity 
to handle traffic spikes resulting from emergency situations and has been able to do so in 
the past. Pioneer is in an area where severe weather strikes periodically and has been 
able to handle communication needs at those times and has the experience from those 
situations to be able handle such emergency situations in the future. 

In the case of isolated groups of customers that may suffer damage due to a cable 
cut, Pioneer maintains sufficient staff and other resources to be able to put customers 
back in service in a very short amount of time. Pioneer's emergency service equipment is 
located within its exchange and requires very little time to dispatch. 
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<020> Program Year 

<030> Contact Name- Person USAC should contact re~ardlng this data -"'<l'c'' "'-'-' 
<035> ContactTelephone Number- Number of person Identified In data line <030> '"'""'" ... ,_ 

<039> Contact Email Address- Email Address of person Identified In data t!ne <030> dfll '"'"'"""'·c" 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I,., ... , .. ,---- -1 

<1220> Link to Public Website HTTP 

"Ptease <heck these boxes below to confirm that the attached doc:umt!nt(s), on line 1210, 

or the website Hsted, on fine 1220, contains the required inrormatlon pursu.a nl to 

§ S4.422(al(2) annual reponing for ETCs rece!ving low-income support, carr1er.s must 

annually report; 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such pian. 

[0 

1m 

[ill 

L. - j .... - -·. - ·- -~ Name of Alla<n~v uv1.urnt-n~ 

Page 9 



LIFE LINE.LINK UP &WTAP 
E. RATE IS AVAILABLE TO QUALIFYING 
3 consumers. Life Line i~· available for ONE 
line per eligible househ.Qld. A househoh;l is 

l (including children & people who are not 
> you ) who lives In your home and shares 
d household expenses. Eligible low-Income 
ars may receive ONE Lifeffne discount on 
1ireline or a wireless service, but may NOT 
a Lifeline discount on both. ~II consumers 
ovide ~llgibill\y to enroll and subscribers 
t re-certify their elfglb.lflty each year. 
~esldenlial rate $8.00 (plus any applicable 
1 will have to· pay the .fuJI monthly charge 'tor 
:Jatures.) This rate reflects discounts made 
! through the· Federal Lifeline Program and 
hington Telephone Assistance Program. In 
o these discounts off the monthly recurring 
>aslc service; the federalllnk-Up program, 
wrth the Washington Telephone Assistance 
,gram, offers a limited discount off the . 
rring installation charge ·ror basic residential 
3. To enroll In the Washington Telephone 
ce Program, contact your Jocal Deparlment 
:ial and Health Services (DSHS)· office to · 
)Ur eligibility wllh DSHS. ·Your beneflls begin 
1te your eligibility Is verified wlth WTAP. The 
arne (subscriber of record) must match the 
the person who qualifies the household for 

the' program. ' 
1-888-700-8880(voice) W'iVW,fcc.gov/cgb 

1-888-Tell· FCC 

Affidavit of Publication 

State of lVashington - Whitm,an County 

Mfidavit of Publication 
The undersigned, on oath states that he is an authorized 
representative ofthe Whitman County Gazette, a weekly 
newspaper, which newspaper is a legal newspaper of gen
eral cii·culation and it is now and has been for more than 
six months prior to the date of publication hereinafter 
referred to, published in the Eng]{sh language continuous
ly as a weekly newspaper in Colfax, Whitman County, 
Washington, and it is now and during all of said time was 
printed in an office maintained at the aforesaid place of 

·publication ofthis newspapel·. The Whitl):mn County 
Gazette was on the 13th day of May, l94l, approved as a 
legal newspaper by the Superior Court of Whitman 
County. 

The notice in the exact form annexed, was published in 
regular issues of the Whitman County Gazette, which was 
regularly distributed to its subscribers during the below 
stated period. The annexed 

l' 
ll011lC8, a 

PIONEER TELEPHONE COMPANY 
LIFE LINE 

was published on 

December 12, 2013 

The amount of the fee charged for the foregoing publica
tion is the sum of $82.50 · 

// 
, / . 

.:-· ;>~-:~-~::-, - · v'f-Lv 

( Subscribed and sworn to before me on 

/~-,;:J..C) -/ _3 

/3, rl~?~~·~Lc{ 
No tory Public for I he strlor Washingt~<;'J8ra!rijl;l~Wax . 

Sute ol Washington 
8 KAY RIEBOLD 

MY COMMISSION EXPIRES 
December 19, 2015 L. 



LIFE LINE.LINK UP &WTAP 
LIFELINE RATE IS AVAILABLE TO QUALIFYING 

low-income consumers. life line is. available for ONE 
telephone line per eligible household. A househol(i is 
everyone (including children & people who are not 
related to you ) who lives in your home and shares 

income and household expenses. Eligible low-Income 
c~nsumers may receive ONE Lifeline discount on 

either a wlreline or a wireless service, but may NOT 
receive a Lifeline discount on' both. All consumers 
must provide ~liglbllity to enroll and subscribers 

must re-certify their ellglbHity ~ach yea~ . . 
Lifeline Residential rate $8.00 (plus any applicable 

taxes. You will have to pay the full monthly ch.arge 'tor 
special features.} This ra!e. reflects discounts made 
available through the Federal Lifeline Program and 
the Washington Telephone Assistaf')ce Program. In 

addition to these discounts off the monthly recurring 
rate for. basic servic9; the federal Link-Up program, 
together with the Wasliington Telephone Assistance 

Program, offers a limited discount off the 
· non-recurring installation charge ·for basic residential 

service. To enroll in the Washington Telephone 
Ass/stance Program, contact your jocal Department 

of Social and Health Services (DSHS) office to · . 
confirm your eligibility wiih DSHS • .Your benefits begin 
on the date your eligibility is verified with WTAP .. The 
billing name (subscriber of record) must match the 

name of. lhe person who qualities the household for 
the program. 

WTAP 1-888-700·8880(voice) www.fcc.gov/cgb 
1-888-Tell-FCC 



e!ephOno company serving tho LaCto~se, Endtcol~ W!nona, Hay, Hoopet, 
,;matery 198 I. Outing tho JnrotVoofng years. wa have worl<ed hatd to buld a 
ecommunlcat!ons servk& lo tho comtr.unl~es wo SlliVo. We hav" clone this, not 
n U1o State ol Waslllt>gton and when few, if a~y, oU.tt telephono companies 

' resfdenUaland business customers tn our seMce Mea with high quality 
1bletates. · · 

hrouglloo! our seM<:e erea,ed·tanced !elee®lmunlcations seM<:es, tnc:.'l:dlng 
(ng features ond vG!ce ma~. · · · · 

Company ;re comprised of several components. At a mfnlmum, these 

Moo!hlv C~arge' 

·-~ ~ 

$14.00"' $14.50'" 
-~ -

No additional tharge 

There Is no addiVonal tharge by Plooeer Telephone Company to end 
user custo;ners (or the abif:ty to ace us emergency 911 seiv.ces."" 

There Is no addiOonal charge by Pione~r Tolepll<>tlo Co~panyto end 
vser cuslomers for !he ability to caU the operator. However, !he eaJI 

· may lrivol'le a charge depending on lhe s~ requested and the 
ratu of the company W!'Ote opera,tor handles the caN. 

There Is no additional chacga by Pioneer re:tephone ' 
· Company to end user wsfomera fM the abililylo place and 
Receive calls thccugh long dls!an(e netv.·orl<• ollllteTexc.hango carriers 
that olfer service l/lrough oot net.-.-ork. 
Hoo.~ever, lila c.tJI_maylnvolve a charge fcoin the lnlerexchange (!eng 
distance) oarrl¢1 ~,pending oolllo type _or calf. 

lhete Is no ac!ditional charge by Pioneer Telephone Company to end 
user euslot~Wrs for the ability to eaU OitetlOI'f assistance. Ho-...'Qver, · 
lhe call may lnvolvo o D~e~ory A$slslance charge the amount of· 
y,fllch depends on !he area coiled and !he tales of the company \\hose 
~mlor Is accessed. 

Thero Is no adcf:llonal ~arge by Pioneer Telephone Company lo 
qual;fylng low-Income coMumers for toU blocl<!og servko. Qua~lylog 
low-Income eustomets aro generaey !/lose part.'<ipatingln lhe l lfeYne 
Ul\l<.·Up Program.'" . 

, loslor.cos are subJecllo cllange ~~~out norco. Certain Non-tecurnno 
! . 
nd surcharges, lndudlng a ledetally-mandaled end u~er surcharge per 

o!l'e wnsumets. 'Ufeline' Unkup rale tnforma~on can be found by ca~'rlg 
to con~tm ) 'OUI etlijibitily Y.ilh OSHS. WTAP 

;s!, ns of lhe.eapaMily. 

' F oneer TelephO!Io Compa~y. The Charges torlheso servlcos are 
1 be accompanied by cha<GU fot other seM<:es pro>Med by P!oneer 
t~• t Pioneer Telephone Company oltel'$ and must advertise In Of'derlo 
;flsdtlho h!gh cost of serving rvrelacoas and btfnglng a1t01dabre 
s. Other.seM<:es are avaaa~e by contac~ng Pioneer Telephone 

Mfidavit of Publication 

State of Washington ~ Whitrnan County 

Mfidavit of Publication 
The undersigned, on oath states that he is an authorized 
representative of the ·whitman County Gazette, a weekly 
newspaper, which newspaper is a legal newspaper of gen
eral circulation and it is now and has been for more than 
six months prior to the date of puplication hereinafter 
referred to, published in the English language continuous
ly as a weekly newspaper in Colfax, Whitman County, 
Washington, and it is now and during all of said time was 
printed in an office maintained at the aforesaid place of 
publication of this newspaper. The Whitman Cm.mty 
Gazette was on the 13th day ofMay,-1941, approved as a 
legal newspaper by the Superior Court of Whitman 
County. 

The notice in the exact form annexed, was published in 
regular issues of the 'Whitman County Gazette, which was 
regularly distributed to its subscribers during the below 
stated period. The annexed 

notice, a 
PIONEER TELEPHONE COMPANY 

NOTICE 

was published on 

December 12, 2013 

The amount of the fee charged for the foregoing publica
tion is the sum of $157.50 

----'if /7- ,6/ /6"---· / ?-t;l ._ 
Subscribed and sworn to before me on 

/.,:l -~·-8 

/3.~4: 
'ngton, residf:l~\mtgl!blic 

State of Washington 
8 KAY RIEBOLO 

MY COMMISSION EXPIRES 
December 19. 2015 

~.,~""'' ,, '' ''''''''' 's ss s~ 



, .............. ,_-

Pioneer Telephone Company has been tha loeal te!ephona (Cmp;~ny seiVfng the laCrosse, Endlcotl, Winona, Hay, lloopor, 
Cenl!al Feny, Ripetla and oo,ty are at $Inca ipproxlmately 1961. Ouring the Intervening years, we have wot~ed hard to boild a 
telephone system VIal would Pfovlde h!<;Jfl qua lily telccornmunlc.ations service to the communities we serve. We have done th{s, not 
Withstand:ng the higher costs or sel\'fce rur~l ~reas In the Stare ol\'/asll!nglon and when fe1v, if any, other telephone companies 
were interested In serving our oomrrun!Ues . . 

We hava served and Intend to conrnuelo sorve ~Ill r&s~&ntlal and business c~stomers In our servlco oroa with hrgh qua!oty 
tclcCOMmunleaUons servkes at atllectil>a and alfordeblo rates. · • 

In addiVon to our ba~fo telephone servlcu, ive offer lllrougl\oiJI our se"ice area advanced teleeommunreations services. lfl(l•'ding 
lnlemtl access, high 'Peed da.ta serv!ces spec!al calling leafvres and \'O!Go maY. • · · 

The basic s~rvleu oriered by llle Pioneer Telephone Company are comptlsed or several c;omponenlt. At a mlnlmum, lllese 
Include: . 

S•Nko Offered f,lgo!l!lv yparnt' 
Single pa·rty, vo!ce grade access to the publio 
S\1itch~ nel\~11<, Including an unHmited amount 
.OIIoul usage (basic grade or urv'.ce) 

Dual tono mulli-rrcquency s!gn•ling or lis 
Functional equivalent (le.tone d!aF.ng) 

. Access to etr~rgency911 serv'.ces 

Access to operator services 

Actess to loterexchange (loog di:$tance) ser· 
V:ces 

Access to d;rcclory assistance 

To<l LlnilaUoo seN!cu lor qua~fyin{llo.v·lncome 
Cu.stoiM~"· 

~ ~ 
$14.00"; $14.50'" 

• _CiwJi.t: 

No additional charge 

There is no additional charge by Pioneer Telephono Company to end 
usercustome~ tor tho ability to a ceo ss emo rge~/911 seivicos. " " . 
Thete iJ no additional charge by 'Pioneer Telephone Comj>any lo end 
user customers for the ability to ca:t tM opera!«. However, !he u!l 

. may lnvO!Ya o chatgo dependlllQ on lha service requested and the 
rates ol the company v.llose operator handles the caU. 

There Is no addi!lonal charge by Pioneer Telepllone 
Company to end user customers lot th& ab!lily to place and 
R&celvo ullslhrough long dlstsnco nei\\'Oil<s ollnterexchango ~rriers 
that o!f'er urvlce Ill rough our network. 
Howe vet, the e<~ilmay Involve a charge from the lnterexchange (10119 
dlst3nce) ~rrier depending 011 the lype ol cau. 

There fs nQ ad~itional charge by.·PIOneer Telephone Company lo end 
user cvsl.m~ets f01tho abJ1ily to ca!! Direclor'y a~lstaoco. HOV.'8\'er, 

. the call may Involve a D~ec;(ory Assistance charge tho amount ol 
whkh depends on the arce call~ and lllo rates ollhe company I'< hose 
operolot 1$ accessed. · · 

There Is no addit1<lnal ~harge by Pioneer Telepllone Company to 
qua!if,<fng tow-Jncomo consumers rori~J blo~<lll<J service. Qualiftjng 
fow~ncome cusi<>~Mrs 21a generaOy those partlcipating fn the Ufelille 
Vnl<·vp Program.'" 

'The charges set fot!h 2ra sub)ecf to change, and In some lnsta~s ara subject to change 1\itr,out notice. CC<taln Non·iecurring 
. charges may also apply Ia Installation or change olser.lce. 
"Applicable federal, Slato, County and municipal taxes eod $Urth~rge), Including a fcderaily·m~ndated end user surcharge per 
line are In addi!lon to these amounts. · · · . · • 
•'' Disco~nts off this rate aro available to qu~ftfyl~g low·!ncomo consumers. 'Ufeline• Linkup rate Information can be found by caltlng 
your lotdl Oep;~rtment or Soda! and Htalth servkes oii'~Celo c:onf<m your ellgib~ity 11ilh OSHS. WT AP 
H88·700.8880 (volco) v.ww.lcc go'IIC!lb 
""'Slate and Counly taxes apply per line to fund !he proodslons of lho.capab;li!y. 

These :!ervieeure ava;lab!e to aftqua~l'f."ll s~bscn'be11 of Pioneer Yelephono Company. Tho Chatges for lheso .arvlces ero 
rellected each month en our Mrm~l telephone b~l. and may be ac<:ampanled by charges for other servkes provlded by Pioneer 
Te~ephono Company. Tho .. rvlces ~sted above ere those that Pioneer Telephone Company oilers and must advertise In order to 
be el:g\ble for fed ere! supports funds VIal are tised to help offn! the h!<;Jfl cosl of .erving Mal areas and bringing affordable . 
telephon& se.V.co to residents and boslnosscs rn om> I areas. Olher.servlces are evaaab!a by con!ac~ng Ploneor Yetephone 
~ompany·~ bUsiness off.ce at (509) 649·3511. 



SERVICES FOR CUH_llMER_S WITH DISABILITIES 
Instead of dialing an #800, you now only need to dial7·1·1- a free conne<:l!on to the state trans· 
fer relay service for TTY and voice calls to and from the speech and hearing Impaired. 
7·1-1 DIALING - Now It Is easier than ever to communicate with fnends, family and business 
associates who are deaf, hard of hearing or speech disabled and usa a TTY device. Just dial 
7·1-1 on your regular phone'. You will be conne<:tad to a communications assistant, who will 
relay the conversallon In the strictest confidentiality, to !he phone number you specify. The 
communications assistant uses a TTY and has been trained to help conversations flow accurately 
and wi!h ease. 

7-1·1 is available 24 hours a day, 7 days a week. 

·No additional charge for 7·1·1. 

WASHINGTON STATE TELECOMMUNICATIONS RELAY SERVICE is a service that links deaf and hard of 
hearing people via the telephone. 
Telebrallle .............................................................................................................. 1·800·833-6385 
TTY ........................................................................................................................ 1·800·833·6388 
Voles ...................................................................................................................... 1·800-833-6364 

TTY LEGISLATION- Under Washington State Law, deaf and hearing impaired persons who are 
determined by the state to be e!lgible can obtain special tele-type writer equipment allowing 
telephone calls to be sent or received by those with hearing disabilities. Because these speclal 
seiV!ces are to be provided at a consumer cost no greater than that paid by other consumers, this 
program fs funded through a monthly surcharge on all telephone customers In the state. 

El!gibllity for these services will be determined by the Washington State Department of Social and 
Health Services. Interested persons should write to: 

Telecommunications Access Service 
14th & Jefferson, PO Box 45301, Olympia, WA 913504+5301 

or call the office at 360· 902-8001 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM (y'ITAP) Is available to adult 
Recipients of any of the following Department of Social & Health Service Programs: 

• Temporary Aid for Needy Families • General Assistance 
• Medical Assistance • Supplemental Security Income with State Medical 
• Food Assistance • Commun1ty Oplfcns Program 
• DSHS Chore Services 

QB 
Consumer has an Income that Is at or below 135% of the Federal Poverty Guidelines. 

The WT AP program provides: 
·A Discount on Connec1lon Fees 
-A Waiver of Deposit for Local Service 
·A Discount on Local Monthly Service 

LIFE LINE.LINK Up &WTAP 
L!FELINE RATE IS AVAILABLE TO QUALIFYING !ow· income consumers. Life Line Is available 
for ONE telephone line per eligible housahold. A household is everyone (Including ch!ldren & 
people who are not related to you ) who lives In your home and shares Income and household 
expenses. E!lgib!e low·lncome consumers may receive ONE Lifeline discount on either a 
wlreflne or a wireless service, but may NOT receive a Lifeline discount on both. All consumers 
must provide eliglb!l!ty to enroll and subscribers myst re-certify their e!!glblllty each year. 
Ufellne Residential rate $8.00 (plus any applicable taxes. You will have to pay the fuJI monthly 
charge for spe<:ial features.) This rate reflects discounts made available through the Federal 
Lifeline Program and the Washington Telephone Assistance Program. In addition to these 
discounts off the monthly recurring rate for basic service, the federal Llnk·Up program, together 
with the Washington Telephone Assistance Program, offers a limited discount off the non· 
recurring lnsta11ation charge for basic residential service. To enroll in the Washington Telephone 
Assistance Program, contact your local Department of Social and Health Services (DSHS) office 
to conllrm your eligibility with DSHS. Your benefits begin on the date your eligibility Is verified 
with WTAP. The billing name (subscriber of record) must match the name of the person who 
qualifies the household for the program. 

WTAP 1·88B·700·8880(voice) \'ll.'/YiJcq~OV/.qjb 
1·888-Te!I·FC 



PIONEER TELEPHONE COMPANY 
522437 

Line 1222 Details on the number of minutes provided as part of the plan. 

Pioneer provides it's lifeline customers a flat rate local service. There is no measured local 
service provided, so the number of minutes provided it not necessaty. 

Line 1223 Additional charges for toll calls, and rates for each such plan. 

Pioneer provides access to toll service providers for it's lifeline customers. The lifeline customer 
has to choose it's own toll service provider, so no additional charges are noted or required by 
Pioneer. 



<010'> Studv Arn Code 5.:!24 n 

<OlS> St~o~dy Aru Namt ? rc.v,rn i r.t. (0 
<010> PtOif~m Ytat _ _ _ _ 2:)13 

<010> Contaet Na me · PerKin US.AC 111ou1d COilt.Jct regarding this data ~111l l.l t r i l.lfl 
<~~;QJS> Conuct Tt!fphont Number· Number of penon fdtntifed In data tine "'1030> sc ~ 5 49l5 ll uc. . 

<019> Coni1CI Ema;l Addre ss- Email Addrus of ~~~n k1~ntified In ditiJ r ne <030> d f ~ l.1:~ ? ~ ' C'r.,,. t . r;~ .. 

~"-~~,,.... _.,:_·,~ ''"':;::;:~~~~~r::--~.~:c<:i:!.~.:.:.-:.::....~ :"'~- :-:::.· ·· ,....~-=:· -'~~~-=="~2-~~.;:-~-:.·~~~~-'~c::.-.cx;~--. .,....~~ ""L..· :..;.;:::;"'""" ·"'~~ ·-~.;;.:-,;;,..~ -..'i':! ~, :.-~~ 

CMtCK tht bons btlow to note comp!la t'Ke u a rffip(tnt of lncrtmtntal ( OMt<t Amtrlu Phne f support, frortn Hl&h Cost support. Hish Cost support toofhe t acuu charat rtdU<tkH'Is1 ind ConM<t Arntric~ Phut U 

support .u. set forth ln -41 (FR § S4.3U(b},(c),(d},{eJ the Information rtporttd on this l01m and fn the do<vrnenh attached btlow Js accurate. 

<2010> 
<2()11> 

<2012> 
<201)> 

<2014> 
<2015> 

<2016> 

<2017;:. 
<2018> 
<2019> 

<2020> 

<2011> 

lnutmental Connect Atntrlu Phut I reportJnc 

2n d Yur CtttlfKition {47 erR§ SHI3(b){l )} 
lrd y.,, Ctt1if~ilion {47 CfR § S4.lll(b)(2)} 

Prk~ C.p Carritr lte<e-Mn& Fronn Support Certifi<atJon {47 CFR t S.f.lll(~}} 

2011 rrotft\ Support Certifkiition 

201-4 ftOltn Suppo~t CertifiCation 
2015 froun Support Certtfication 
2016 ~nd hJture f tolt-n Support Certificitlcn 

Pritt Cap Cauftr Conn•ct Am erica fCC. Support (47 CfR § 54.313{d)} 

Certtf,ca t:o,-, StJp~rt Used lo Bui!d Broadband 

Conntct Amtrica AA.11e U At portlr.J {47 CFR f S4.313(t)J 

l rd ~-ear Bro.ldb;znd St!rvfcQ- Certification 
Sth y!iiH 8roadband SeMc:e (ertitlcit~oo 
IMtrim Pro&'t~ Certmcanon 

Plus a c.heck the box to confirrn that the anached dO<ument(s}, on line 2021~ contains l he required information 
pursuant to§ 54.313 (el(3)1"), as a recipient of CAF Phase II support shall provide the numbe<, names, and 
Jddressts of community .anchor institutions to which beg:an providing acce.ss to broadband service In the 
preceding ule-ndar ye11r. 

B 

~ 
El 

§ 
D 

Interim Procress Community Anchot fnstituUons 

I . ... .. I 
Name or Attad-u!:d OO<:urnent Usting RequirN lnforrnallon 

Pale 10 

P2ge 10 



<.OHl> Ui:d(ArnC.odi" ~22.;31 

~015> f!IA(.&.rnHM"~ ?1~·:•:;-E.p, ::p .. <'::) 
~'010:- Frcgam Yeu 2 :)1 ". 
.q)3Q> (.or.U<1Na.,...e·PH.ICntJiol.C1~·0<.::.JCOi"otKti!,J!f~;,..ljltlo;isc!JtJ Qt.1l .!. ~ !<l'-\Q 

<015> Ccr-UctTt!~~~"'r4'-"':'""«<'. ·N·.<'!'h:. c.J~<dt"tof·dm~t~a_!!-.;t•"O.!O> 'S.J;.~•-91 ~11 e ;.;t~ 
..019> (OI"'tkt (:..J'J ,&.~~tHS + £m.t.f,l..t;l:!rtuorc~'l ~~t.f.t!'1 !n d~!J '·"-t<'OlO> ,;t• 1 , ., ~n,- ,..,..,.,.~ _ ,~.~-

· ·· · ··· ··.·.-. ····:::.=:~:.-(:":':~-;,· ;=~=-=~· :.~,~ ... ~:c=.'!: ,~_::~=.:::.;:,·.;·.:~:'.: :·c·::'::~-';:::c~;:;:!'-:'.'::,~·',~'::::;=:;:::,~:;;-.:::::.-:.-7~:·".'':.:.;:-:::::•:~:::cc::':;,'o.-:~·:·;:7_:' ;::.·::~:: .'':;'c~;·;:'"-c::: •:.•::,c:::=:;.•::;'.-:;;-::-;;;::::,':~·~;?;_:,::::-~:.·~~-~'.·'.]:c::::::•:·:::;,~,:~:;".:·.:·-:•.:::::·::::;:·,7_'=~~ .. ~-:-:::::;::~~'=~'='::_:,:~-~.',:::;::;.: .-:;.;.-,•:-.::;•;:::• ~~,,~;~<;·,:;: .. ~';";" ·•::;.:-::'·?-'."".·-."?':-~.7=~~=;:;:-~·"-•~=;:::.c:=:.=::::'.-:·:":'·-··:=.· .. ··· 
CHECXt~ bol~t Wt.,wto r.otf: co-mp~~n.ct-Oo1 ih~ ytlllf:r..\cf: qwJ<typf2r.(pur1vant to·U OR t M.l<ll(a ~)VId. rMprivat~l'..dd tame"'-enrurint Ci)ft"pli2r.c:e w:th lM futa;ndalnportinj reqloliferuMf wt rortl'lln-41 

OAts.I.JU\f)(l~l~crifylh.att..'\eLnf'CITI'2tionrt~ontltljsform"nd1ntJ\e~.e-ntJal't.KM-dbf:~b'ctuu!e. 

(JOlOJ Prec;rns R~port~S VtuPb, 
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(lOOSe) Operating Report for Privotely·He!d Role of Return Carriers 
Satan<e·Sheet- Data Corlt<tlon Form 

P•ge 3 of3 

<010:> Study Area Code 

<015> Study Area Name 

<020> PrQgr.am Yee~r 
<030> Contact Name- Person USAC should contact r~g;Jtding this data 

<035> Contact Te1ephone Number · Number of penon identified In data line <030:> 

<039> Contact T~fephoM Email Addr~s.s- fmail Address of ~rSOI'\ identified in dilt~ line <030> 

FCC Foti'T'I481 

OMS Control No. 3060-0986 

luf/2013 

<010> 522437 

<OH> PIONEER TELEPHONE COMPANY 
<010> 

<030> Dallas Filan 
<()35> 509-549-3511 
<039> dfiJ~n@plonnet.com 

2014 



Page 12 

fCCform481 
· · OMB Control No. 306(}-{)986/0MB Contlol No. 3060-{)819 

July 2013 · 

<010> Study Area Code 522~37 

<015> Study Area Na me PIO~!ER U L CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Dalla• Filan 

<035> Contact Telephone Number. Number of person identified in data line <030> 5095493511 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> df ilan~picnnet. con 

TO BE COMPLETfO BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS fiLING ANNUAL REPORTING ON ITS OWN BEHALf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify tha t lam an officer of the r eporting cauier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support 
re<iplents; and, to the best of rny knowledge, the Information report•d on this form and In any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ntle or position of Authorized Offker: 

Telephone number of Authorited Officer: 

Study Area Code of Reporting Carrier: Filing Due Date tor t his form: 

Persons wUifully making false statements on this fotm can be punished by fine Of' forfritufe undtr the Communication~ Act of 1934, 47 U.S.C. §§SOl, SOl(b), or fine or Imprisonment 
under Title 18 or the United Stat•• Cod•. 18 u.s.c. § 1001. 

Page 12 
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Certlflcatlon -Agent I Carrier 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contac.t Name· Person USAC should contact regarding th~s data 

<035> Contact Telephone Number- Number of perl.ion ide-ntified io data ~ioe <030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<fCC Form 481 · :·: . 
·. • OMS Control No, .~86/()MB Control No, 3060,0819 
· July2013 · · · · · · · · · · · · · 

522437 

PIO~~EE:R IE[, CO 

2015 

Dallas Filan 

5095493511 ext. 

dfilan::!pionnet .co::t 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BeHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agenl) Jeni.Eer ;~asnock Is authorized to sub mil the lnlonnallon reported on behalf of the reporting carrier. I 
also certify that I am an officer altho reporting carrier; my responsibilities Include ensuring I he accuracy altho annual data reporting requirements provided to tho authorized 
agent; and, to the best of my knowledge, tho reports and data provided to lho avthori<ed agent Is accurate. 

N• me of Authorized Agent: Jenifer ';;lsnock 

Name of Reporting Carrier: PlO~H~t; R TEL CO 

Signature of Authorized Officer: CERTIFIED C!ILIHE Date: 06/24/2014 

Printed name of Author12ed Officer: O:Jrand Cox 

Title or position of Authorized Officer: ?~:e-5ident 

Telephone number of Authorized Officer: 5095493511 ext. 

Study Area Code: of Reporting Carrier; 522431 filing Due Date for this form: 01/01/2014 

Peuons y,,i::/fully miJkrng f.ll~e natements on thts fofm c.an be punished by fine or forfeiture under the Commun!c.atlons Act of 19.34, 47 U.S.c. §§ 502, 503(b). or fine or Imprisonment 
t,n'ldefTttle 18 of the Ur'frted Stat.:!s. COde, 18 u.s.c § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to file Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

i, as agent fot the reporting tarrfer, (t!:rtify that I am authorhed to submit the annoaJ rt!porti for untverSal ~ervl<e support re:dplents on behalf of the: reporting ca rrJer; t have provfded i 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. i 
Name of Reporting Carrier: PIO!lEER !~L CO 

Name of Authorized Agent or {mp!oyee of Agent: Jenifer Wasnoc!t 

Signature of Authorized Agent or Employee of Agent: CERT!"YIED O~LI:IE Date: 06/24/lOH 

Printed name of Authorized Agent or Emplo\'ee of Agent: Jet\ifer ~-:asnock 

Title or position of Authorized Agent or Emp~ovee of Agent Consultant 

Telephone number of Authorized Agent or Employee of Agent: 2535661070 ext. 278 

Study Area Code of Reporting Carner: 522431 FHrng Oue Date for this form: Q?/01/2014 

Persons w1Hfu'fv ma'dng false ~tatements on this forrn CQn be poni5hed by fine or forfeiture under the Communications Act of 1934, 47 U-S. C.§§ 502, 503(b}, or fine or imprhor-ment onder Title 
18 of the Unlted States Code, 18 U.S.C. § 1001. 
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:11001 Prkt OHorln&olndudinl Vol<e Rate Pat• .. 

Oata Cot.loct.I~~·Form ·· ::· · 
.. , 

<010> Study Aru Codt !2l0i 

<OlS> Study Atta tlaml! .i'l~!l't.t!l. t EL co 

<020> Procram Ye;u 201) 

<030> (on tact N1rtte ·Person USAC !Jiou~d<-ofltact rtgard :ng th;s d.lta t'.1.ll u rl t •r 

<OlS> Co"tatt Teltphone Numbt'l· N\lmbu of ~n<Jn identifi~d In d•ta lir.e<0.30> ~~~!l t 93~ll -t"'-t. 

<039> Conllcl £mtil Addrtu. £rNil Add'r(I!U of PPrWn idt~~nlif~d in d.Jta r;ne <030> M!. l ,r Jot r.~ r~.,t . ~::o-

<701> RtlJdtntiallocal Setvice Ch.;u &e £ffe~ Oate 

<101> Sinaft Stite-\\'ide Rt~~sfdentl•lloul ~tV'.c:e ChJrge 
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<a I> <l2> q)> 

I l/1/iOIC I 

<bl> <bl> 
At$ldentl .. llonl 

<b)> 

Statt bdl•nltlll£CI SAC (C£TC) Rate Type Servfce Rate State SUbs(Jibet Une Ch.uu· 

;.;.\ LaCrosse '' 14. 0 o.o 

"' Endicott B H. V .),o) 

.. ·.<b4> ·: 
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MJn<btory txtendtd Ana 
Stilte Uniwn al ~Mce h·e SeMceehn 1 Total ott line Ratu .lnd ftt 

o.o 0.0 H.O ... ll.O H.\1 
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.. ,.... 

Sla te I b ch• •t• (IU <) I Rttldentfal St.te R•aubtt-d Total RateJ B rot~ dband S.rvkt • ~road band servke Usage Allowanc.e Unse Allowooce 

..... , .. , and Fees Downiood Sp<td Upload Speed (Mbps, (G8) Action Taken 
(Mbps) When Urnit Reathed (select) 

"'t,l, I >.u I H.9! o.o H. ~'S 1.'1 . 7n O.lH o.o 
.,}t.!\.u , Uo l hr l t 0:"1 l.: ! .l;e l l1 <o'ooltl :e 

A' A -,.\11 ' -4?.·):5. 0.0 ,!} , 9 ~ l. S o. Jo!: ~ 0 . 0 
Otht:r , U~ 11 :-d t ..,, •;.B ·OII! i! llU'Ja.!ICt: 

,A f"ll _I "·" o.a ~} . 7!> '·' 1.1 o.o ~l!\ t t . flo t i ... l :;: c :-o ·~ :u-; • .ll l ¢·J • :-:e• 



<010> StudvArtl Cod~ ~2201 

<OlS> St udy Area Name PI.:Htu i!:l. c-> 

<020> Pros,r~m Year l:j \S 

<030> Contltl N,me - Puson USAC .should contact r~arding this datJ DJ l \ u ri l•n 

<03S> Contact Te!ephone Number - Number of penon Identified in data line <030> 5)5S~ nsu ., ... t • 

.::039> Contact Emili! Address-~mail Address o# person ld'entifl~ In d atil line <tiJO> dr l t u . lplcnt.e t. cc~ 

<810> Ree:2rons_ ( a, rrier ~ t ar.ur t•l~fl' . .::-:.a- c--.""J: !l~Y 

<811> H~d ins: t omeany P.i-?t .... r T•l~f:-.cr.~ H~ i~H :"l ; C~rtf.:"L.,. lr: c . 

<812> Operatinl Company Pi~r•• r T•l t::r~c.r~ C~P .. "'1 

<813> ._: :..;~1> ·, · .. ···<a2> 

Affillatu SAC 

Pionee r Tel ephone Hold ing Company (Internet Pr ovider 

. FC:CfOITil-181 . 

OMB.Control No. 3060-0986/0MB coo~ot No. 306().{)819 

·)ulyioil 

· · . .-._. <a3> 

Dol na Business AJ Cornp iln)' Of' Brand DeslgnatiO¥t 

Pi oneer 'l'E!Iephone Holding Company 


